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SUMMARY 

IT systems and infrastructure professional. B.S. in Information Technology, University of South Florida (Dec 2024); M.S. in Electrical 
Engineering, Systems & Security track, in progress. Architect and operate a three-node virtualized environment with segmented 
networking, ZFS storage, zero-trust remote access, and automated backups. U.S. citizen, eligible for a security clearance. Seeking IT 
systems engineering or service desk roles in Tampa Bay. 

TECHNICAL SKILLS 

Systems & Virtualization: Proxmox VE, TrueNAS SCALE, ZFS, Docker,, Linux admin, Active Directory (user and group administration) 

Networking & Security: OPNsense firewall, VLAN segmentation, DNS/DHCP, split-horizon DNS, Nginx reverse proxy, TLS/certificate 
management 

Cloud & Scripting: AWS (S3, Lambda, IAM, CloudWatch), Azure, Python, Bash, SQL (PostgreSQL, SQL Server, MySQL), JavaScript / 
TypeScript 

INFRASTRUCTURE EXPERIENCE 

Home Infrastructure — Architect and Administrator​   
•​ Design and operate a three-node Proxmox VE cluster with HA and ZFS replication, hosting 15+ production services at 99% uptime; 

track availability in Uptime Kuma and maintain NetBox as the IPAM source of truth. 
•​ Run TrueNAS SCALE as a VM with a PCIe-passed-through LSI HBA managing an 8 TB ZFS mirror; maintain scheduled snapshots and 

backups with verified restores. 
•​ Segment the network with managed VLANs and OPNsense firewall policy backed by threat-intelligence block lists, including an 

isolated WAN VLAN for router failover. 
•​ Provide zero-trust remote access via Twingate and Tailscale/NetBird mesh VPN with no exposed inbound ports; route services 

through Nginx reverse proxy with split-horizon DNS and Cloudflare-managed TLS. 
•​ Diagnosed a recurring ZFS pool fault that survived SMART checks and three resilvers; isolated it to a marginal SATA power 

connection, corrected it, and restored the pool to a clean state. 

EXPERIENCE 

Product LeadJune 2021 – Present 
Eleganza SarasotaSarasota, FL 

•​ Built a Python pipeline integrating Square POS, Squarespace, and Google Analytics REST APIs for real-time inventory and sales 
visibility across 500+ SKUs. 

•​ Automated twice-daily inventory synchronization between point-of-sale and e-commerce platforms, eliminating ~2 hours of weekly 
manual reconciliation and reducing data-entry errors. 

Technical Content Creator ​ 2025 – Present 
Big Ibz (bigibz.com)Tampa, FL 

•​ Produce technical explainers and written guides on virtualization, networking, storage, and self-hosting for an audience of 83K+ 
across TikTok, Instagram, and YouTube (~5M monthly views). 

Customer Service Staff  ​ 2025 – Present 
Publix Super MarketsTampa Bay, FL 

•​ Resolve customer issues, returns, and point-of-sale escalations in a high-volume retail environment. 

Software Development Intern​ June 2023 – Aug 2023 
The Global Tech ExperienceRemote 

•​ Built an interactive dashboard SPA (JavaScript, Chart.js, REST APIs) with a 4-person Agile team, delivering an MVP on a 6-week sprint 
cycle. 

PROJECTS 

•​ folio.dev — TypeScript, Next.js, PostgreSQL: co-founded a multi-tenant SaaS portfolio platform with GitHub OAuth, row-level tenant 
isolation, and GitHub Actions CI/CD. 

EDUCATION & CERTIFICATIONS 

M.S. Electrical Engineering - Systems & Security Track - University of South Florida​ In progress, started Fall 2026 

B.S. Information Technology - University of South Florida​ Dec 2024 

Certifications: Google IT Support Professional Certificate  |  USF Web Development Program Certificate 


